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elcome to our third edition of The WestWind 

Journal! Brought to you exclusively by WestWind 

Airlines! We hope that you enjoy this issue as much 

as the last, if not more. Let us know what you’d like to see in 

the WestWind Journal, and we’ll do our best to make it 

happen. And that’s because the WestWind Journal is for you! 

 

 
veryone is invited and encouraged to attend the 2019 
Summer Solstice Event on Salmon Lake, AK on June 16-
22, 2019. Salmon Lake is located approximately 26nm 

North of Nome and has both water and land based runways. A 
great time for one and all, don’t miss it! 

More information to come! 

 

February 2019 Flight Hours 

       
 
 

 

 
 

WWA Around The World Flight 

 
A recent screenshot of the WestWind Around the World 

Group Flight in B350s, led by WWA CEO Mark Kusiak. 

 

                                                                
Great Australian Air Rally 2019 

            
The GAAR 2019 web page is now up and taking registrations. 
Go to for the test flight and registration instructions. 
http://bluegrassairlines.com/operations ... Be sure to check 
this site often for updates between now and March 9th. 
I can tell you that the shortest runway is 3280 feet and the 
longest leg is 306 nm over open water. 
The GAAR will kick off March 9th, 2019 and conclude on April    
5, 2019. Special thanks goes to our Chief Pilot, Sean McConnell 
for stepping up and working directly with Bluegrass Airlines to 
set up this year’s GAAR 2019. The GAAR gives pilots a chance 
to hone stick and rudder skills as the flying is often hands on, 
and mostly without an autopilot. For pilotage skills, this is 
probably the best organized event to allow pilots to gain these 
skills in an environment that is both fun and challenging. The 
stick and rudder skills of the Cessna translate directly to the   
SWB aircraft we fly on the line each day. 
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Total WestWind Hours:   1832.2 

Total VATSIM Hours:   578.4  

Total Off-Line Hours:   1253.8 

Top Hub (VATSIM Hours):   CYYC 

Top Hub (Hours):      KMIA 
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Flight Added:  Mar 1 - Fri   2359Z-0400Z “Storm The Bay” KSFO, 

KOAK, KSJC 
 

What is OWI (Operational Items Weight) 
It’s the weight of the Cabin Crew and their baggage. 

 
 

If You aren’t, Why Not? 

 

Fly On-Line with VATSIM and Fly 

BLUE ANGLES 

 
Mar 8 - 10 2019 Yuma Airshow, Yuma, Az 

Mar 15-17 Space Coast Warbird Show, Titusville, Fl 

Mar 23-24 California Inter. Airshow, Salinas, Ca 

Mar 23-24 Thunder & Lightening Over Arizona,  

  Davis-Mothon AFB, Az 

Mar 30-31 Southernmost Air Spectacular, Key West, Fl 

Mar 30-31 Thunder Over The Bay, Travis AFB, Ca 

 
 

 
 

 
 

WestWind Journal 

Pilot of the Month February 2019 
 

Sr. Cmd Cpt+7 Dan Ward, WWA1382 (KLAX) 
- - - - 

WestWind Journal VATSIM 

Pilot of the Month February 2019 
 

Sr. Cmd Cpt+10 Karl Nieberlein, WWA1916 (CYYC) 
 

These two dedicated plots have led the way and set the 

example for us all!  Please take a moment and congratulate 

these two outstanding Pilots! 
 

WANTED: WestWind Journal Reporters-At-Large 

Become a WWA Reporter-At-Large and submit a story or 
information to be include in the WestWind Journal.  It does not 
have to be print ready, the Journal will take care of that for you 
(you just provide all the information), and you will get the 
credit and bi-line! 

 

 

 
 
   

 

WestWind AIRLINES 

March VATSIM Events 

(WestWind Journal Endorsed) 

 Mar 2 – Sat 2359Z-0400Z “Miami Meet Up” KMIA 

 Mar 3 – Sun 2359Z-0300Z “ZTL & ZDC Cross Fire” KCLT, 

  KIAD 

 Mar 9 – Sat 2359Z-0500Z “KMCI & KMSP Cross Fire” 

  KMCI, KMSP 

 Mar 10- Sun 2359Z-0300Z “Island Showdown” 

  All Hawaii Airports 

 Mar 15-Fri (FNO)2359Z-0400Z “FNO” KHOU 

 Mar 16-Sat 2359Z-0400Z “Pikes To Peaches” KDEN, 

  KATL 

 Mar 22-Fri (FNO)2330Z-0300Z “Spring Break In The City” 

  KJFK 

 Mar 23-Sat 2330Z-0300Z “Cherry Blossom Fly-In” KDCA 

 Mar 29-Fri (FNO)?Z-?Z “?” KORD 

 Mar 30-Sat 2359Z-0400Z “Take The 405” KSNA, KLGB 

 

 

 
 

2359Z-0400Z  

https://www.gograph.com/clipart/aviator-peaked-cap-of-the-pilot-vector-gg69797566.html
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WestWind 

 

February New Pilots 

 Captain Chuck Turner WWA3595, KCVG Hub 

 Captain William Marr WWA3596, EGLL Hub 

 Captain Ryan McDermott WWA3594, KMIA Hub 
       

Please welcome these new WestWind Pilots and show them why 

WWA is the best virtual airline out there! 

 
 

 

March 17, 2019 

What’s your true Pot of Gold? 

 

 
 

 
 

Standard WWA 738 Seating Layout 

 

Cashing In On Sudden Fame 

 
hen women pilots of the aviation-mad 1920s & 

1930s set records, they became instant celebrities 

and were besieged by advertisers.  Amelia Earhart 

appeared in an advertisement for Lucky Strike cigarettes, even 

though she was a non-smoker.  Many Americans were shocked 

by the association of their heroine with tobacco! And McCall’s 

magazine fired her from her job as aviation editor for the 

magazine, because of it.       

 
How the times have changed 

 

 
 

 

 

 

 
 

WWA 

 

 

 

 

Want To See In The 

WestWind Journal  
 

 
 

A 

Promoting Aviation 

Through 

Simulation! 

W 



Page 4 of 18 
 

THE WESTWIND JOURNAL 
March 2019                                                                                     19-3                                                                     WestWind Airlines 

 

First 727 Formally Retired 

 
he first Boeing 727 that rolled out more than 55 years 
ago made its final flight.  The 727-100, registration 
number N7001U, rolled out of Boeing's plant in 1962 and 

took to the skies in 1963. It went on to fly more than 64,000 
hours, hauling some 3 million passengers between 1963 and 
1991, when United Air Lines pulled it from service, according 
to The Associated Press.  After more than 25 years sitting 
dormant, the plane was restored and it made the 15-minute 
flight from Paine Field in Everett to the Museum of Flight in 
Seattle, where it has become a permanent exhibit.  The 727 is 
the same model the infamous hijacker D.B. Cooper jumped 
from in 1971 with $200,000 of ransom money. He and most of 
the money were never found. 
 

 
 

 
 

 
Sever Address:  ts76.gameservers.com:9123 

First Name  Last Name – WWA#### (Your WWA Pilot ID) 

Example:  John Doe – WWA1234 

 

 
 

 757 was taking off from Kennedy Airport. After it 

reached a comfortable cruising altitude, the captain 

made an announcement over the intercom, "Ladies 

and gentlemen, this is your captain speaking. Welcome to 

Flight Number 293, nonstop from New York to Los Angeles. 

The weather ahead is good and therefore, we should have a 

smooth and uneventful flight. Now sit back and relax... OH, MY 

GOD!" Silence followed, and after a few minutes, the captain 

came back on the intercom and said, "Ladies and Gentlemen, I 

am so sorry if I scared you earlier. While I was talking to you, 

the flight attendant accidentally spilled a cup of hot coffee in 

my lap. You should see the front of my pants!" A passenger in 

Coach yelled, "That's nothing. You should see the back of 

mine!" 

 

 
ritish Airways mainstay of the long- and short-haul 

networks for almost 30 years, the 767, is retired from 

the BA Fleet.  BA operated 28 767-300 over the years.  

The last scheduled service flight (Speedbird 9252) was from 

Heathrow to St. Athan. 
 

 
 

 
 

 

T 
A 

B 



Page 5 of 18 
 

THE WESTWIND JOURNAL 
March 2019                                                                                     19-3                                                                     WestWind Airlines 

 

 
 

 
party aircraft. Easy user-customization of vehicles, using the 

provided Paint Kit. And much, much more! 
This Product Requires Online Activation 

Check it out at: 

 

 
 

 

 
 

 

WOOPS! 
 
 

 

 
Reminder:  WWA Pilot Responsibilities 

• Become familiar with the WestWind Airlines Web 
Site, which is the principal means of communication. 

• Understand and abide by the WestWind Airlines 
Rules & Regulations 

• Fly routes of his or her choice to log at least one hour 
per month. 

• Maintain an accurate record of their Total WestWind 
Hours. 

• File at least one Flight Report AT LEAST once a month. 
The Flight Report is used to update total flight hours. 
Pilots are required to file reports for each individual 
flight using the WestWind Flight Dispatch System. 
Pilots who have not filed a Flight Report for more than 
two months will be removed from the active pilot 
roster. 

• Keep in regular contact with their Hub Manager and 
direct all inquiries to him. Notify the Hub Manager of 
any changes in their flying status or E-mail address. 

• Learn flight planning, navigation, aircraft operation 
and other skills necessary to continue their 
promotion within WestWind Airlines. This includes 
attending the WestWind Training Center for 
promotion to the next Category 

 

Simulation Speed 
It is strongly suggested that WestWind Pilots conduct their 

operations at Normal or 1x simulation rate.  However, when 

engaged on long Oceanic or Trans Continental flights, pilots 

may use a 

higher simulation rate. However, any time spent at a higher 

Simulation Rate may only be logged at Real Time. (That is to 

say, if you spend 1 hour flying a 2x Simulation Speed, you may 

log 1 hour only.) 

Pilots are encouraged to fly at the normal Simulation Rate as 
this will help keep your flights as real as they possibly can be.  

 

 
imBrief's Integrated Dispatch System is the web's most 

detailed FREE virtual flight planning service. Features 

include accurate fuel planning for over 90 aircraft types, 

real world weather forecasts, current NOTAMs, ETOPS 

planning, several real world airline OFP layouts, and much 

more!  You may want to check it out. 

S 

Although not new (May 2017) 

it’s a great Flt Sim X add-on.  It 

adds complete ground support 

services to FSX! Works with all 

FSX airports. Direct Airplane 

Interface™  allows  the  use  of  all 3d 
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John Flanagan Jr. of Dallas, Texas, joined the United States 

Army as a teenager, and first served as a communications 

technician. He fought in the Pacific Theater then enrolled in 

flight school at the Tuskegee Institute – the home of the 

Tuskegee Airmen.  The Tuskegee Airmen were the Africa 

American aviators and heroes who served their country during 

World War II at a time when the country did not equally serve 

them. In 2007 Flanagan and 300 other Tuskegee Airmen 

received The Congressional Gold Medal from President 

George W. Bush. John was talking of his love of flying last week. 

 

 
 

 

 

 

 
 member of the Commemorative Air Force, you are 
invited to relive the story on a historic flight aboard the 
EAA’s beautifully restored B-17 Flying Fortress, 

‘Aluminum Overcast’. 
   More than just an airplane, the B-17 is living history that 
holds a remarkable connection to the past and is the most 
iconic image of World War II.   
   Today, it serves as a tribute to those known as the ‘Greatest 
Generation’: the bold men and women who built and served 
on the heavy bombers in the 1940s.  

Walk-Up flights are only $475.00 
[The fee’s charged for a flight experience help to cover 

the cost of operation and maintenance] 
 

March 2019 Tour Schedule 
 

         Missoula, MT  March 2, 2019 
       Logan, UT  March 9, 2019 
         Oshkosh, WI  March 16, 2019 
    Fremont, CA  March 23, 2019 
    Lebanon, TN  March 30, 2019 

 

 
 

 
 

 

Be Sure To Check The 

WestWind 

 

 

 

 

 

 

A 
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RAMP SAFETY 
ho knows more about what it takes to keep an 
airport ramp area accident-free than those who 
work there every day?  That's the idea behind 

forming an Airport Ramp Safety Group to create a safer work 
environment at airports. 
An Airport Safety Group should be a grassroots effort that 
brings together baggage handlers, fuel operators, airline and 
freight representatives, staff from the FAA, Airport 
Operations, State Police, Fire Rescue and others familiar with 
the airfield.  Each month, the group will meet to identify 
potential hazards from their daily experience and brainstorm 
ways to neutralize those potential dangers. 

It's a problem that airports across the nation are taking more 
seriously.  Industry-wide, experts estimate that the airlines 
lose more than $5 billion a year to ramp damage, typically 
collisions between ground service vehicles and parked aircraft 
or jet ways.   Because accidents also result in cancelled flights, 
lost ticket revenue, added costs for passenger lodging, and 
overtime for repairs, even minor ramp incidents can cost 
airlines $250,000 or more. Indeed, the Flight Safety 
Foundation estimates that for every dollar of aircraft damage, 
the actual cost to airlines is five times that amount, or 
more.  One airline reported that $77 million in aircraft damage 
from ramp operations resulted in about $540 million in actual 
lost revenue. 
Even worse, say experts, are the number of ramp workers 
injured every year.  At 14 in 100, the rate of injuries to ramp 
workers is far higher than for many other industries.  Human 
error is the primary cause of ramp accidents, says the 
International Air Transport Association, where about 92% of 
incidents can be traced to failure to follow procedures, lack of 
adequate training, and airfield congestion! 
 

 
TOULOUSE, France — Airbus said Thursday, Feb. 14, 2019 it 
will stop building the A380 superjumbo jets in 2021 after 
struggling to win clients, abandoning the world's biggest 
passenger jet and one of the aviation industry's most 
ambitious and most troubled endeavors. 

 

 
 

 

 

 

 
 

 

 

March Schedule 

 

 Mar 3  Pennzoil 400  Las Vegas, NV 

 Mar 10  TicketGuardian 500 Phoenix, AZ 

 Mar 17  Auto Club 400  Fontana, CA 

 Mar 24  STP 500   Martinsville, VA 

 Mar 31  O’Reily Auto Parts 500 Ft. Worth, TX 
 

 

W 
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en years after a collision with Canada geese forced 
airline pilot  Chesley "Sully" Sullenberger to make 
his dramatic emergency landing on the Hudson River, 

pilots and airports are reporting  more  bird strikes than ever. 
Civilian flights based in the United States reported 14,661 
collisions with wildlife in 2018, an analysis of new Federal 
Aviation Administration data shows. That's more than 40 a 
day, tying 2017s record. 
 

 
 

 
llegiant Air’s MD-80 series aircraft have been retired.  

The retirement leaves Allegiant with an all Airbus fleet 

of A319 & A320-200s.  Delta Air Lines and American 

Airlines are the only 2 US carriers still flying the MD-80 series. 

 

 

 

 

“The Question Section” 

This section is for WestWind Pilots to ask specific questions 

and get the correct answers! 
 

QUESTION: I was just wondering what conditions or reasons 

are taken into consideration when deciding whether or not to 

use packs during takeoff? Does it have to do with the weather? 

What about the weight of the aircraft? Is it aircraft specific or 

are there kinds of general rules regarding the use of the AC 

packs? I seem to remember reading something that said using 

packs on takeoff reduces aircraft performance, but I can't 

exactly remember and was just looking for some clarification. 

Any information would be greatly appreciated!  

Regards,  
[Name & Pilot ID withheld on request] 

ANSWER: This is me just being nitpicky, but technically its 

PACS (Pressurization and Air Conditioning System) of course 

the term may vary from manufacturer to manufacturer and 

what have you. 

•Does it have to do with the weather? What about the weight 

of the aircraft? Is it aircraft specific or are there a kind of 

general rules regarding the use of the AC packs? 

•A combination of all that you mentioned.  

•A heavy airplane departing at a hot and high airport will most 

likely need to perform a PACS off takeoff.  

•How you do it though, depends on the aircraft. Most airliners 

have at least 2 PACS, some heavies have 3 or more.  

•I'll try to recall the operation for the 737, though it's been a 

while (20+ years) since I flew 73’s and I'm too lazy right now to 

go dig out my old manuals.  

•The 737 has two PACS. They can be powered by the APU or 

either one or both of the engines.  

•At my (ex) airline, SOP for hot and high situations was to 

either turn off both PACS, or leave one running off of the APU. 

Once in flight you could switch them back on or to the normal 

engine bleed source.  

•You could also have 1 PACS running off of both engines to 

have a lesser impact on performance.  

•Any current 737 drivers here might know better. 

Chris Cramblet, WWA3592 

                                                                           KORD Hub Manager 

Retired 737 Driver 

 

T 

A 
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The Office Door 

 

 
 

 
agnetic north has never sat still. In the last hundred 
years or so, the direction in which our compasses 
steadfastly point has lumbered ever northward, 

driven by Earth's churning liquid core some 1,800 miles 
beneath the surface. Yet in recent years, scientists noticed 
something unusual: Magnetic north's routine plod has shifted 
into high gear, sending it galloping across the Northern 
Hemisphere—and no one can entirely explain why. 

 
The changes have been so large that scientists began working 
on an emergency update for the World Magnetic Model, the 
mathematical system that lays the foundations for navigation, 
from cell phones and ships to commercial airlines. But then the 
U.S. government shut down, placing the model's official 
release on hold, as Nature News first reported earlier this year. 

Now, the wait for a new north is over. The World Magnetic 
Model update was officially released on Monday, Feb 4, 2019 
and magnetic north can again be precisely located for people 
around the world. 

 

 

   
ellowknife, Canada is home base to Buffalo Airlines, the 

last scheduled service operator of DC-3’s, C-46’s and DC-

4’s, as well as other aircraft.  It’s also the home of 21 

year old First Officer Jamie MacDonald, believed to be the only 

female currently certified to fly the C-46 and DC-3. 
 

 
 

 
Another great add-on for FSX and PD3! 

REX Worldwide Airports HD is the most realistic global airport 

texture & 3D vehicle model enhancement available on the 

market today. Now you will be able to experience your airports 

in FSX, FSX: Steam and Prepar3D in TRUE high definition! With 

over 6GB of highly detailed airport environments, the 

possibilities are endless. Enjoy new terminals, airport buildings 

and maintenance facilities, hangars, custom airline hangars, 

fully coherent airport ground environments, jetways, airport 

lighting, parking garages and even custom 3D airport ground 

vehicle models, all user-selectable! 

 
 
 

M 

Y 
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Fly-In’s 
 May 10-11 Frederick, MD (KFDK) 

 Jun 21-22 Livermore, CA (KLVK) 

 Sep 13-14 Tullahoma, TN (KTHA) 

he events kick off May 10 and 11 at AOPA’s headquarters 
in Frederick, Maryland, at Frederick Municipal Airport 
(KFDK). The second fly-in will take place June 21 and 22 

in Livermore, California, at Livermore Municipal Airport (KLVK). 
And the third and final fly-in of the season will be on Sept. 13 
and 14 in Tullahoma, Tennessee, at Tullahoma Regional 
Airport (KTHA). 
  Special events are being planned to include a Short Takeoff 
and Landing (STOL) Invitational Competition to showcase the 
skills and aircraft of backcountry flying and an engaging Friday 
night aviator’s party. And, at the Frederick, Maryland, event, 
just days before AOPA’s official eightieth anniversary on May 
15, the D-Day Squadron’s C–47s will make a special 
appearance before they prepare to fly to Normandy, France, 
for the seventy-fifth anniversary of D-Day. 
  “In honor of AOPA’s eightieth anniversary, the 2019 fly-ins 

are sure to be an unforgettable experience for all aviators, 

family, and friends,” said Chris Eads, AOPA senior director of 

outreach and events. “We hope pilots and nonpilots from all 

over the United States join us as we celebrate 80 years of 

protecting the freedom to fly. There will definitely be 

something for everyone to enjoy.” 

 

 
 

 
 

 
 Boeing’s CEO is still wrestling with the business case, and a 

misfire would tarnish the company’s halo on Wall Street. 

t’s still early in the year, but Boeing executives are already 
closing in on one of their most important decisions of the 
year: whether to plow an estimated $15 billion into a new 

jetliner family.  The aircraft nicknamed the 797 would feature 
Boeing’s first all-new design since the 787 Dreamliner’s 
unveiling in 2004, while shoring up its product line against 
recent Airbus SE advances. The European plane-maker’s 
incoming boss, Guillaume Faury, says he’s waiting for Boeing 
to tip its hand before revealing counter moves. That sets up a 
likely showdown at the Paris Air Show in June.  Designed for 
economical flying on midrange routes—think Chicago to 
Berlin, or New York to Los Angeles—the Boeing jet would have 
the potential to transform air travel by spawning a new breed 
of longer-distance budget carriers. But the decision on 
whether to move forward hasn’t been easy. A misfire would 
cannibalize sales of the 787 Dreamliner and endanger the cash 
bounty that has made Boeing a darling of Wall Street. 
“Every single other Boeing jet has been pretty much a 
guaranteed home run, even if it wasn’t clear at the time,” said 
aerospace analyst Richard Aboulafia. “This is different. They’ve 
got to be careful with this.” 
Boeing’s board is expected to review the case for the new 
program by the end of March, according to people briefed on 
the matter. For now, the team spearheading the concept, led 
by former 787 program head Mark Jenks, has been meeting 
monthly with Chief Executive Officer Dennis Muilenburg and 
Chief Financial Officer Greg Smith.  The sales force has been 
fine-tuning the design with airlines for at least five years, 
creating a “will it or won’t it?” drama around the decision on 
whether to make the plane known internally at Boeing as the 
NMA, for new, middle-of-market airplane.  The WestWind 
Journal will keep you up to date as this develops. 
 

 
 

 
 

 
 

 

 

T 

I 



Page 11 of 18 
 

THE WESTWIND JOURNAL 
March 2019                                                                                     19-3                                                                     WestWind Airlines 

 

 
 

 
 

 
oeing issued a safety bulletin to pilots instructing crews 
on how to handle the potential of erroneous data from 
sensors on its 737 MAX aircraft following the deadly 

Lion Air crash in Indonesia. Indonesian National Transportation 
Safety Committee investigators looking at the crash of Lion Air 
Flight JT610 have found that one of the brand new plane's 
"angle of attack" sensors had malfunctioned and provided 
inaccurate data, according to Boeing. 
The sensor controls the angle of the nose of the plane relative 
to oncoming air. If the sensor fails to send correct information, 
it can confuse both the plane's computer and its pilots, causing 
an aircraft to take a sudden dive. The Lion Air plane hit the 
water 13 minutes after departing Jakarta. All 189 people on 
board were killed. The "angle of attack" sensors on the plane 
had been replaced the day before the fatal flight.  Additionally, 
airspeed indicators malfunctioned on the three flights leading 
up to the crash, as well as during the last flight, Indonesian 
investigators have said. 
 

 

Airline Flight Operating Costs 
•Flight Operating Costs (FOC):  

  –Reflect an average allocation of system-wide costs per block 

  hour, as reported by airlines for each aircraft type  

  –Can be affected by specific airline network or operational 

  patterns  

  –Collected by US DOT as Form 41 operating data from airlines  

•Typical breakdown of FOC for US carriers:  

  CREW:  Pilot wages and benefits  

  FUEL:  Easiest to allocate and most clearly variable cost  

  MAINTENANCE:  Direct airframe and engine maintenance 

  cost, plus “burden” or overhead (hangars and spare parts 

  inventory) 

  OWNERSHIP:  Depreciation, leasing costs and insurance 

Example: B757-200 FOC 
•Costs per block-hour of operations (avg. 186 seats): CREW 

  $489, FUEL $548, MAINTENANCE $590, OWNERSHIP $923 

TOTAL FOCs $2550 per block-hour 

•Based on 1252 mile average stage length and 11.3 block- 

  hours daily utilization (average for US Major):  

  –Different stage lengths and utilization by different airlines 

  result in substantial variations in block-hour costs for same 

  aircraft type 

  –Also, differences in crew costs (union contracts, seniority), 

  maintenance costs (wage rates), and ownership costs (age of 

  Acft) 

 

Do You Remember or Know Of 

Alice Cooper? 

 
The Rock Musician, now successful  business man and 

an extremely good golfer turned 71 on February 4, 2019. 
 
 

B 
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This abandoned Boeing 737 has become a tourist attraction in 

Bali, Indonesia. It has been there since 2007. 

 

       
 

 
 

A Fee-ble Excuse For A Refund 
Representative: “Okay, so there are two fare options on that 
ticket: $87, which is non-refundable and can’t be changed or 
$99, which can be changed with the applicable change fee and 
is our recommended ticket.” 
Passenger: “That’s not bad. How much is the change fee on 
this kind of ticket?” 
Representative: “$200.” 
Passenger: “…I’ll do the $87 ticket.” 
Representative: “But it can’t be changed. You’ll lose the full 
amount if you change plans. If you get the $99 ticket, you can 
change the ticket and just pay the change fee.” 
Passenger: “Which is $200, yes?” 
Representative: “Yes, ma’am.” 
(Silently banging her head against the wall and fearing for 
humanity…) 
Passenger: “I’ll take the $87 ticket.” 
 
 

WESTWIND 
Back to our Roots 

I'm not sure what year WWA officially began – my best guess 

is 1995-96ish.  Hal Groce, Gary Madore and others were flying 

for an airline called Air America which – back in those days – 

was in terrible shape.  I joined and was assigned to the SFO hub 

but never heard from my hub captain.  Communication was 

non-existent and I really had no idea how the whole virtual 

airline thing worked.  I received an e-mail from Gary who also 

was frustrated saying that he and Hal were thinking of starting 

up their own VA and inquiring if I'd join them.  I said sure and 

joined as a pilot.  Gary was my hub captain (WA Hub).  Because 

I was in from the beginning, I had much communication with 

Gary, Hal and another great guy named Richard Beasley.  I 

always had ideas, minor complaints, suggestions (in other 

words, I was a pain in the rear), so Gary elevated me to Hub 

Captain of WA and then PDX also.  I ran those hubs for a while. 

During this time, our web site was in several locations and no 

two locations looked the same. This annoyed me as I really 

thought that the web site was a key feature to attracting new 

pilots.  I took several web related business seminars for my 

real-world profession and wanted to put to practice what I was 

learning.  WestWind was the perfect opportunity. Again, open 

mouth, insert foot.  I wrote a business plan and then got the 

green light to – from the ground up – take control over the web 

look/feel/content.  I began work on our existing site after 

securing server space (gratis) from Vivid.net.  While the 

original site was still active, I created our existing site.  Then, 

when finished, we launched the new site to much 

fanfare/hype.  It quickly became a huge success (thankfully). 

I was anointed VP of Marketing and New Biz Development 

(basically, I was the "hype" guy).  In this role, I got key flight sim 

mags to look at us and write about us.  I also got us mentioned 

in AOPA Pilot Magazine.  I established a relationship with key 

flight sim folks, software vendors and real-world aviation folks.  

This led to quick growth.  Another stroke of luck/genius was 

acquiring Cielo Cargo Airlines from Bill Schultz – right at the 

time when VIP Classic Wings was about to hit the shelves.  Hal 

handled this and actually got to write about the new 

"WestWind-Cielo Airline" in the manual that came with the 

software.  This got many, many more perspective pilots to log 

on and join – really a stroke of luck.  Classic Wings was a big 

seller. 

Our early team had a great division of labor.  Hal was the main 
mind behind the entire operation. He handled plane design 
and master-minded most of the operational things (aircraft, 
most of the initial routes and schedules, etc.). 

“Just a short delay folks.” 
Hehehe… Yea Right! 
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Gary and Richard handled most of the day-to-day operations 

and interfaced with the pilots.  As we grew, Richard really came 

to the front of the pack and helped us grow.  Gary resigned due 

to real-world responsibilities (Canadian Airforce) but was 

dragged back in during one of our difficult (growing pains) 

times.  We very rapidly went from fewer than 100 pilots to 

several hundred and didn't have the infrastructure to deal with 

this growth.  Once back on track, Gary had to re-resigned.  Gary 

was a great guy.  Last I heard he was working one of those 

"secret black boxes" on a carrier based helicopter. To the best 

of my knowledge, the only two guys – in our group of 

"founding fathers" – who actually met in person were Hal and 

me.  He and I get together (even today) when I'm in Atlanta on 

biz.  As we continued to grow, Richard had to resign due to 

real-world responsibilities.  He was sorely missed. 

Fortunately, other very talented guys joined the crew – 

including Gene Popma, Rodney Redwin and many, many 

others.  Hal and I quickly recognized these guys had what it 

took to run the show. 

Gene and Rodney were great complainers... er... I mean idea 

people, so they quickly got management positions (open 

mouth, insert foot).  Gene, Rodney and the great crew they 

assembled helped WestWind through more tough (growth-

related) times, got things nailed down, smoothed out rough 

edges and, in the process, took WestWind to an even higher 

level.  All of this growth wasn't easy or painless.  There were 

many differences of opinion and, on more than one occasion, 

hard feelings between key staff members.  We lost a few very 

talented guys – some of who went on to start other VAs – some 

of which are doing well today.  Still, those who hung together 

bonded (even though we didn't always agree on all things) and 

continued to grow the airline. One thing was clear... there 

certainly wasn't a lack of passion from the team of managers!  

I dare not even guess how many combined hours we all put 

into the WestWind effort. Our wives might be able to give you 

a number, however.  Most of them think we're nuts. This is 

why we started the WestWind Widows Club. 

Ultimately, my real-world career and family responsibilities 
made it virtually impossible for me to give WWA the effort I 
once gave it and felt it deserved.  Hal was feeling the same way.  
By then, Gene and his excellent team were running the day-to-
day operation and doing a great job. Hal and I discussed things 
and decided that WestWind was in great hands and, after 
much soul searching, decided to hang up our virtual wings and 
turn the keys of our virtual offices over to Gene and his team.  
We're delighted that this team has continued to improve on 
things and, today, WestWind is 700+ (active) pilots strong.  
WestWind is in great hands. 
Hal and I continue to monitor and discuss WestWind.  I stay in 

touch with Gene (who lives nearby).  I still fly WWA planes and 

try to keep my hours up.  Hal, I believe, is doing the same.   Hal 

still owns the domain name "www.flywestwind.com".  Even 

though he's not active in management, he still has his hat in 

the ring to a lesser extent.  Hal and I want to see WWA 

continue to grow and thrive.  We're confident it will. 
 

Sean "Crash" Reilly 

Ex-EVP Marketing & New Biz Development/Co-Founder 

WestWind Airlines 
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                          cjcramblet@outlook.com 

 

 

   

   
YOUR Screenshots! 
Send your screenshots 

   For inclusion in the 
   WestWind Journal 
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Be Sure To Check-Out The 

 
Not Only Informative, But Important! 

 

 
 

WestWind 

Chicago (KORD) Parking Gates Clarified 

Chicago O’Hare (KORD) WestWind Gates have been updated 

and are as follows: 

Domestic Flights 

Terminal 1, Concourse C 

CAT 1 & 2 

C22, 24, 26, 28, 30, 32. 

CAT 3 & 4 

C1, 2, 4, 6, 8, 10, 12 

CAT 5 & 6 

C16, 18, 18A, 20 

International Flights 

Terminal 5, Concourse M 

All ACFT 

M7, 8, 9, 10, 11, 12 
 

Domestic Charter Flights 
Terminal 1, Concourse C 

CAT 1 & 2 

C22, 24, 26, 28, 30, 32. 

CAT 3 & 4 

C1, 2, 4, 6, 8, 10, 12 

CAT 5 & 6 

International Charter Flights 

Terminal 5, Concourse M 

All ACFT 

M7, 8, 9, 10, 11, 12 

ALL Cargo Flights 
Northeast Cargo Ramp 

All ACFT 
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n Air India passenger is rightfully bugging out after 
allegedly finding a dead cockroach cooked into the 
inflight meal he was served on the plane.  Rohit Raj 

Singh Chauhan told The Times of India that he found the insect 
in his sambhar, a lentil-based vegetable stew, during a 
Mumbai-bound flight from Bhopal over the weekend. 
Fellow passenger Manoj Khandekar tweeted several graphic 
pictures of the stew-covered intruder: "Cockroach In Food 
Served At Air India."  Social media users questioned the 
"hygiene & cleanliness" of the airline, adding that the ordeal 
was "shameful." The collective outrage prompted an apology 
from Air India.  "We sincerely apologize for the incident where 
our valued (passenger) had a disappointing experience with 
the meal served on board our Bhopal-Mumbai flight," the 
company said in a statement posted to Twitter Sunday. "Air 
India always endeavors to ensure our (passengers) enjoy our 
services. We have taken serious note of the incident and 
immediately issued a strong notice to the caterer concerned. 
Air India has a zero tolerance policy in this respect and have 
initiated corrective action internally. Our senior officials are in 
touch with the aggrieved passenger." 
 
 

 

 

 
 

Flying On-Line 

- Section To Begin – 

eginning in the April issue of the WestWind Journal, 
we will begin an in-depth series of articles that discuss 
and explain all the ins and outs of how to begin and fly 

on-line!  Our coverage will focus on VATSIM and what is 
needed, how to set up everything and the basics of Pilot-ATC 
communications. 
In addition, the KORD Hub Manager (and WestWind Journal 
Publisher) will setup one-on-one on-line flights, with 
individuals interested, after following the procedures outlined 
in the up-coming articles. The flight(s) will be in a non-pressure 
environment to get comfortable flying 0n-Line.  So, if you 
aren’t flying on-line and would like to, but just haven’t taken 
the step yet, be sure to follow the WestWind Journal article 
“Flying On-Line” coming in April. Details for your one-on-one 
flight (if you would to like to have one) will also be in the 
article. 

Flying On-Line 

Makes iT As Real As It Can Be 

A 
B 
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Up-Coming Concerts 

Amsterdam 
Mar 7 Godsmack: Helkweg 
Mar 11 Balthazar: Heinken Music Hall 

Atlanta 
Mar 2 Fleetwood Mac: Phillips Arena 

Mar 30 George Strait: Mercedes-Benz Stadium 

Calgary 
Mar 13 Lynyrd Skynyrd: Scotiabank Saddledome 

Mar 22 Mathew Good: Mount Royal University 

Chicago 
Mar 2 Kiss: United Center 

Mar 30 Boyz II Men: Paramount Theatre 

Cincinnati 
Mar 5 Flogging Molly: Bogarts 

Mar 10 Daniel Mason Band: Southgate House 

Dallas/Ft. Worth 
Mar 2 Pat Green: Billy Bob’s Texas 

Mar 15 Switchfoot: House Of Blues 

Denver 
Mar 12 Mike Doughty: Bluebird Theater 

Mar 30 Kansas: Paramount Theatre 

London 
Mar 7 Twenty One Pilots: SSE Arena 

Mar 22 Stevie Wonder: Boisdale of Canary Wharf 

Los Angeles 
Mar 7 Marshall Tucker Band: The Canyon 

Mar 10 Gordon Lightfoot: The Rose 

Miami 
Mar 10 Travis Tritt: Pompano Beach Theater 

Mar 21 Tony Bennett: Knight Concert Hall 

New York 
Mar 1 Cheap Trick: Wellmont Theater 

Mar 31 Mariah Carey: Radio City Music Hall 

Seattle 
Mar 5 Billy Idol: Moore Theatre 

Mar 22 Night Ranger: Tulalip Resort Casino 

Sydney 
Mar 17 Kenny G: Luna Park Sydney 

Mar 23 The Morrisons: City Recital Hall 

 

Is This You At Times? 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you’re not flying On-Line, you are truly missing out! 
 

Join the On-Line flight community, You’ll Be Glad You Didi! 
And you’ll wish you started much sooner! 
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The Largest Airplane In The World 
An airplane and company named ‘Stratolaunch’ owned by 
Microsoft’s Paul Allen, is set to make its first flight later this 
year (2019). 

 
The aircraft is 238 feet long with a wingspan of 385 feet.  It has 
6 PW4000 turbofan engines (the same as many 747s). 

 
The massive aircraft is designed to carry rockets to high 
altitude for release and launch into space.  The WestWind 
Journal will keep you up to date as this project moves forward. 

 

 

The WestWind Journal asks? 

Would you like to see a weekly or monthly WWA Fly-In event? 
If so…… 

Please let the WestWind Journal know and I’m sure we can put 
events together to allow all WWA pilots fly to one location 
every week or month.  The location would change each event. 

Make your voice heard! 
Please let us know what you think, one way or the other! 

 
 

Coming in April - Flight Planning Special 
Be sure to check out the Flight Planning article in the April 
WestWind Journal.  A simple, free, yet very effective way to 
make you own complete flight plans from scratch. Guaranteed 
to be accepted by VATSIM. 

 

 
 

 

This Month The WestWind Journal 

Salutes The Aviators of the 

United States Army 

 

         
 

 

 

https://www.stratolaunch.com/2017/12/18/stratolaunch-completes-first-low-speed-taxi-test/
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Where are you? 
 

 
 

 

 
NASA's Opportunity rover on Mars has been officially 
pronounced dead. Its amazingly successful mission lasted 
nearly 15 years, well beyond its initial three-month goal. 
Opportunity provided the first proof that water once existed 
on Mars and shaped its surface, a crucial piece of knowledge 
in forming both current and future missions. 

 

 
 

 

Your WESTWIND Staff 
President and CEO   Mark Kusiak 

Chief Operations Officer   Paul Steele 

Chief Pilot & Administration Officer Sean McConnell 

Chief Information Officer   George Forster 

Chief Maintenance Officer  Mike Bergman 

Director of Online Operations & Events Chris Trott 

Director of IT    David Ajie 

Vice President of Flight Operations Vacant 

Cargo Operations Manager  Vacant 

Alaska Regional Director   Scott Robison 

Caribbean Regional Director                Braden Vonderau 

Hub Mangers 
Amsterdam Hub Manger   Adrian Smit 

Atlanta Hub Manager   Al Stallaumer 

Calgary Hub Manager   Scott Robison 

Chicago Hub Manager   Chris Cramblet 

Cincinnati Hub Manager   David Reason 

Dallas/Ft. Worth Hub Manager        Jacques ‘Jay’ LeMarier 

Denver Hub Manager   Brian Mills 

London Heathrow Hub Manager  Ken Rotker 

Los Angeles Hub Manager   John Oddo 

Miami Hub Manager   Scott Williams 

New York (KJFK) Hub Manager  Sean McConnell 

Seattle Hub Manager   Dwayne White 

Singapore Hub Manager   Vacant 

Sydney Hub Manager   Kenneth Haynes 

 

This concludes Issue number 3 of The WestWind 

Journal, we hope that you have not only enjoyed it, but 
found some useful information as well.  Look for the April 
issue, full of updates and a few new things! 
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